@ cfc

Are you experiencing a cyber incident?

Our in-house team is ready to help you, 24 hours a day, 365 days a year

Phone

USA (local):
1-844-677-4155

UK (local):
0800 975 3034

Australia (local):
1800 803 202

Rest of World:

Canada (local):
1-800-607-1355

+44 (0) 208 798 3134

How it works

o

N

Get in touch

Reach out to us right away and
provide us with you company
name, phone number, policy
number, and brief description
of the incident.

CFC app

Download
Get our free incident response app at time
of policy purchase

Register
Email cyberservices@cfcunderwriting.com

for your code

Report

It takes just a few short clicks through the app

o

Immediate response

You'll immediately be assigned
an experienced cyber claims
specialist to guide you through
the incident.

Online

Notify a claim at

www.cfcunderwriting.com/claims

s

Proactive management

We'll support you through the
entire lifecycle of your claim,
getting you back up and
running as quickly as possible.

Email

Send your details to

cyberclaims@cfcunderwriting.com
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